STRATECO LTD - POLICY STATEMENT

As part of its ongoing commitment to excellence, Strateco Ltd is committed to supplying the
highest quality services to its customers.

All employees are expected to maintain high quality standards and support the company’s
management commitment to:
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Ensure that customer needs and expectations are determined and fulfilled with the
aim of achieving and enhancing customer satisfaction;

Communicate throughout the organisation the importance of meeting customer
needs and all relevant statutory and regulatory requirements;

Establish objectives based on the quality policy and ensure the availability of
resources to meet these objectives;

Consistently monitor and measure the effectiveness of quality processes and
procedures, through means of regular management review and internal audits;

Maintain and keep records of a quality management system in accordance with the
ISO 9001 international standard and other associated standards and regulations;

Ensure all staff are fully trained and understand their role in providing quality
services; and

Strive for continual improvement in performance.
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